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Members and Guests, 
 
On behalf  of  our staff, I would like to welcome you to the UNC 
Wellness Centers. You will quickly notice that you have joined 
much more than just a “gym”; you have joined a wellness commu-
nity. 
 

Our highly qualified and energetic staff  are dedicated to helping 
you achieve optimal health in a well-maintained, comfortable set-
ting. I encourage you to take advantage of  the programming, amen-
ities, and staff  expertise that are at your disposal. I’m confident 
you’ll find the environment here to be both unique and inspiring. 
We look forward to seeing you around the facility. 
 
To your health, 

 
 
 

George Wayson 
Director 
UNC Wellness Centers   
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GENERAL INFORMATION 

Relationship with UNC Health Care 
The UNC Wellness Centers are owned and operated by UNC Health Care. This 
relationship is significant and impacts everything we do. Like every other depart-
ment of the UNC Health Care System, our goals, regulations, financial resources, 
and policies are closely integrated with and influenced by those of the entire UNC 
Health Care System. In order to better understand our mission, policies, resources, 
and limitations, it is important to understand how integral this relationship is to 
our existence and success.  
 
As a medical fitness facility and a department of the UNC Health Care System,  
our goals and methods are not guided by the same principles that guide most  
commercial or private health clubs or fitness facilities. Rather, our goals and  
methods reflect a number of influences, including the UNC Health Care System, 
the Medical Fitness Association, and non-profit organizations, in addition to the  
influence of private health clubs and fitness facilities.   
 

Facility Mission 
The UNC Wellness Centers are premier medical fitness facilities dedicated to help-
ing people achieve optimal health in a safe and supportive environment by inte-
grating professional resources, innovative programming, and personalized service. 
 
Our core goals are to consistently exceed member expectations, maintain a clean 
and safe environment, contribute positively to the community, provide a rewarding 
work environment, operate with financial responsibility, and treat everyone with 
respect. 
 

HIPAA & UNC Health Care Influence 
One of the core principles we share with the UNC Health Care System is the  
respect for the privacy of our members, or patients, as specifically outlined in  
HIPAA (Health Insurance Portability and Accountability Act).   
 
All of our members are also our “patients”, although fortunately many of our  
patients are involved in preventative health care activities. Regardless, we are  
obligated to treat our members as we would treat any other patient in the UNC 
Health Care System, assuring appropriate confidentiality of Protected Health  
Information (PHI). Outside of specific circumstances that demand limited sharing 
of member PHI, this information is kept confidential. During the enrollment  
process, every member is provided with access to the Notice of Privacy Practices 
document that describes this in detail.   
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Additionally, it is important to remember that many of our members are directly 
involved in preventative or secondary medical care and deserve appropriate  
consideration and respect during what may be painful, difficult, or otherwise 
stressful circumstances.  
 
Facility & Staff  Safety Overview 
The UNC Wellness Centers set and meet ambitious standards for safety. The facili-
ties were designed specifically as medical fitness facilities; this means extra atten-
tion has been given to making each facility’s basic design and layout conducive to 
safety.  
 
The UNC Wellness Centers maintain a telephone and overhead paging system, 
which serves as the foundation of the Emergency Response System, in which all 
staff are required to participate. Automatic External Defibrillators (AEDs) and 
First Aid Kits can be found at a number of locations throughout the building, in 
addition to fire alarms, fire extinguishers, and fire doors. These systems and tools 
are consistently reviewed with staff through carefully planned training, drills, and 
evaluations.  
 
As a condition of employment, every staff member is required to earn certifica-
tions in CPR, First Aid, and AED use.  Lifeguards are trained and certified in Ad-
vanced Water Safety. All Personal Trainers are required to hold nationally accredit-
ed Personal Trainer certifications.  
 
Finally, the UNC Wellness Centers, along with all other departments of UNC 
Health Care, must successfully contribute to certification by the Joint Commission 
on Accreditation of Healthcare Organizations (JCAHO). This certification is 
earned through consistent and comprehensive compliance with the standards set 
by JCAHO and followed by all respected health care 
organizations in the United States. 
  
Please be aware of the following information  
related to emergency procedures at the UNC 
Wellness Centers: 
 
When a fire alarm goes off, the following proce-
dure will be followed: 

1. Front desk staff will determine the location 
of the fire from the alarm panel in the front 
office. 

2. Front desk staff will make an overhead page, 
“Code Red, (location), evacuate the build-



8 

ing” three (3) times. 
3. Upon hearing this, everyone should stop what they are doing and proceed 

to the nearest exit. We ask that all people leaving the building go to the far 
end of the parking lot, past the building. That will keep us out of the way 
of emergency vehicles and personnel and allow us to account for all  

4. members and guests. 
4. Staff will sweep the building, checking every area of the facility to make 

sure that everyone has evacuated the building. 
5. Children in the Stay-n-Play will be evacuated to the parking lot. Children 

may be signed out of the nursery in the parking area, but only to the  
6. parent who signed the child in. 
7. Once the Fire Department has arrived, inspected the area of concern and 

cleared the building for operation, members, staff, and guests will be  
8. allowed to reenter the building. 

 
Severe Weather 
In the event of  predicted severe weather, we follow the lead of UNC Health Care 
clinics. If you are unsure of facility hours, please call the respective location for 
information. We will either answer your call personally or leave relevant  infor-
mation on our recording. 
 
In the case of severe weather, where there is little or no warning, front desk staff 
will be alerted to use the overhead paging system to announce “Code Weather, 
please report to the nearest locker room” three times. Members should report to 
the nearest locker room quickly. All children in the Stay-n-Play will be taken to the 
ladies locker room until the danger has passed. Employees and members will  
remain in the locker rooms until we get the “all clear” signal from one of the  
directors. 
 
Emergency Response System 
If a member or guest becomes ill or sustains an injury, a staff member should be 
notified to provide care. The staff member will quickly and calmly assess the  
individual, noting the severity of the injury or illness. If the injury or illness is  
minor, the staff member will provide care to the individual and complete an  
incident report. If the illness or injury requires medical attention, staff members 
will call the front desk at intercom line 272, inform them of the location and type 
of situation and ask them to call 911 if appropriate. Front desk staff will use the  
overhead paging system to announce, “Emergency response: (location)” three 
times. They will then call 911, if directed. All available staff will respond.  
 
Security 
It is our goal to keep all visitors safe and secure at all times when visiting the UNC 
Wellness Centers. This facilities use a number of features to assist our staff in  



9 

accomplishing this goal. These features include: alarmed exterior doors, monitored 
24 hours per day; a main entrance staffed at all times during regular operating 
hours; and strategically located security cameras.   When needed, we have access to 
both Chapel Hill, Cary  and UNC Health Care security services. A key component 
that aids us with both safety and security is our member and guest check-in proto-
col. We do require all members to utilize their membership badges to check in, to 
maintain a current picture on file, and to follow all related check-in procedures. All 
guests and other visitors must also check in appropriately, as communicated by 
front desk staff.  
 
How to Find More Information 
While we hope the membership handbook will answer many of your questions 
about the UNC Wellness Centers, we invite you to explore other avenues if you 
would like more current or detailed information. This handbook is necessarily lim-
ited in space and cannot be updated frequently enough to be 100% current at all 
times. To confirm current information or find more detailed information about the 
contents of this handbook, please contact us to request any information of interest.   
 
You can always refer to our website at www.UNCWellness.com to learn more 
about our programs and services. You can also contact the front desk at your 
respective location and the attendant will direct you to the best source of infor-
mation for your inquiry. If you want to learn more about the UNC Health Care 
System, please refer to www.UNCHealthCare.org or call (919)966-4131.  
 

WELCOME TO THE UNC WELLNESS CENTERS 
 
Meadowmont Location 
The UNC Wellness Center at Meadowmont is located in the Meadowmont     
community, just off Highway 54 in Chapel Hill.  The Meadowmont Community is 
comprised of a variety of upscale residential options with a small-town feel, scenic 
greenways and recreational areas, and the Meadowmont Village, a bustling collec-
tion of restaurants, shopping, and services. The UNC Wellness Center at Mead-
owmont is nestled in the heart of this conveniently located community and is easily 
accessible to residents of Meadowmont and other local neighborhoods, business 
patrons, and anyone passing through on the way to or from Chapel Hill.   

Northwest Cary Location 
The UNC Wellness Center at Northwest Cary is conveniently located near the in-
tersection of O’Kelly Chapel Rd and Green Level Church Rd just a couple miles 
from Research Triangle Park near Route 55 and I-540 in the fast-growing north-
west portion of Cary.  
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Facility Hours 
For real-time information, call the front desk. Generally, the facility schedules are 
as follows: 
 Monday-Thursday 5:00am-10:00pm 
 Friday    5:00am-9:00pm 
 Saturday  7:00am-7:00pm 
 Sunday   7:00am-8:00pm 
 
If you need to shower, gather belongings, stretch, etc. after your workout, please 
plan to complete all of your activities before the designated closing time. Out of 
respect for our staff, all members should be out of the building by closing time.  
 
We ask all participants in aquatics programs to complete aquatics activities 15 
minutes before close to allow time to shower, gather belongings, and exit by clos-
ing.  
 
We try to keep the facility schedule as consistent as possible, but holidays, special 
events, adverse weather, and other circumstances sometimes require minor adjust-
ments. These adjustments are determined by the management team and any impact 
on our members is carefully considered before any change is made. Facility hours 
are always subject to change and the most current information can be obtained by 
calling the front desk at (919)966-5500.   
 

How to Contact Us 
There are a number of ways to contact us. For general information, current   
scheduling information, or to find additional contact information, please contact 
Member Services at your respective location. If you have billing, membership, 
or service inquiries, the front desk attendant can either answer your question di-
rectly or connect you with the appropriate resource to assist you. 
 
Although it is not possible to keep the information current on a daily basis, much 
of the same information can be found at www.UNCWellness.com, and general  
e-mail inquiries can be made by contacting Wellness@unch.unc.edu. 
 
Our mailing and street address is: 
The UNC Wellness Center at Meadowmont 
100 Sprunt Street 
Chapel Hill, NC 27517 
 
The UNC Wellness Center at Northwest Cary 
350 Stonecroft Ln. 
Cary, NC 27519 
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Lockers and Towels 
Full-size, half-size, and quarter-size lockers are available in the men’s and women’s 
locker rooms. Lockers are intended to store personal items during your workout. 
Personal locks are strongly recommended to protect personal belongings. Please 
bring your own lock to secure the locker during your visit. If you forget to bring a 
lock, we offer locks for sale and a limited number of loaner locks at the front desk. 
Although we take numerous precautions to protect people and personal belong-
ings in our facility, we ask that you please refrain from bringing valuables, such as 
cash, jewelry, or electronic devices into the facility. 
 
Lockers should be cleaned and emptied after workouts and personal items and 
locks should not remain overnight. Locks will be removed at the end of each   
business day. Found items will be submitted to the front desk lost and found. 
Items will be held for one week. Unclaimed items will be discarded.  
 
Children over the age of three must use gender appropriate locker rooms.  As an 
alternative, parents may choose to take children to one of the two family changing 
rooms near the entrance to the Aquatics area.  
 
Several lockers are reserved for members with special needs. Details regarding the 
use of these lockers will be posted in or on the lockers. Please respect all posted 
guidelines on these lockers and ask a staff member if you have any questions about 
their use. 
 
Personal effects lockers are also available for use for smaller items like wallets, 
keys, and mobile phones. These lockers are found in the first floor stretching area 
and the second floor near the water fountains. 
   
Towels are available at the front desk and fitness desk. Soiled towels should be 
deposited in the bins at the fitness desk or the front desk. Leaving soiled towels 
anywhere other than designated areas results in a diminished experience and less 
staff availability for all of our members. Please do your part to help keep our     
facility clean. 
 

Children in the Facility 
To ensure the safety of all members and guests, all members and guests are       
required to adhere to the following guidelines related to use of the facility and 
equipment. These guidelines may be adjusted as deemed necessary by the        
management team; safety is always our top priority. 
 
‘Direct Parental Supervision’ means that a parent or other authorized guardian should maintain 
constant visual contact and the ability to verbally communicate with the child in a normal ‘inside’ 
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speaking voice.   
 
Members age 13-17 have full access to the facility and do not need to be         
accompanied by an adult, unless specifically required by the activity or area.  
 
Non-members age 13-17 have full access to the facility and do not need to        
be accompanied by an adult, unless specifically required by the activity or area.    
However, non-members age 13-17 must be signed in by a responsible adult       
(age 18 or over) to enter the facility.   
 
Please note: Members and non-members age 13-17 may be restricted by staff from 
classes (i.e. cycling) in which the equipment does not fit properly or could be    
unsafe for the child.   
 
In all UNC Wellness Center areas not specifically noted below, children  
under the age of 13 should have Direct Parental Supervision at all times. 
These areas include lobbies, hallways, the classrooms, locker rooms, the parking 
lot, and outside sitting areas. There should be no ‘drop off’ of any children under 
13 without an accompanying adult. Children in strollers must be accompanied by a 
parent or guardian on the track. Strollers may only be pushed on the track for 
walking in the two inside designated lanes.  Members may NOT use any strength 
training equipment or cardiovascular equipment, including equipment on the track, 
while supervising a child in a stroller. 
 
Children age 7 and under may exercise in the following areas of the facility 
with Direct Parental Supervision: 

· Fitness Pool 
· Multi Purpose Room 
· Upstairs stretching area 
· Track 
 

Children age 7 and under do NOT have access to the following areas: 
· Main Fitness Area  
· Clinical Fitness Area  
· Whirlpool 
· Sauna 
· Group Exercise Classes, except specific youth programs 

 
Members Age 8-12 may exercise in the following areas of the facility with Direct 
Parental Supervision: 

· Fitness Pool 
· Multi Purpose Room  
· All stretching areas 
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· Track 
· All cardiovascular training equipment and areas 

 
Members Age 8-12 may NOT use the following areas and equipment: 

· All strength training equipment* 
· Whirlpool 
· Sauna 
· Group Exercise Classes, except specific youth programs 

 
*Except with direct supervision by a UNC Wellness Center personal trainer 
 
All members and guests entering the facility must be ‘signed in’ in some manner. 
Children under the age of 18 must be, at a minimum, signed in by a responsible 
party who is 18 or older. Children under 18 who have a formal membership have 
already been registered by a “responsible party,” and only need to check in, like any 
other member. Children under 18 who do not have their own membership in place 
must be signed in each time by a responsible party who is 18 or older. 
 

Housekeeping & Facility Maintenance    
Management uses a number of resources and tools to keep the facility and equip-
ment clean, well-maintained, and current with industry standards. A combination 
of UNC Health Care staff and outside contractors are employed in order to      
provide the highest quality service, while also keeping costs manageable.  
 
The manner in which each area and equipment group is maintained varies a great 
deal, and may change over time. If you have questions regarding a cleaning or 
maintenance issue, please ask any manager and the manager will respond quickly 
and appropriately.   
 
Keeping our facility clean, well-maintained, and current with industry standards is a 
top priority and we do everything within reason to ensure that our facility is a clean 
and comfortable place to work out, clean up, and relax. However, achieving this 
goal is not possible without the contribution of our members. Members can help 
preserve the facility by following all policies and guidelines, including cleaning 
equipment after use, discarding soiled towels in appropriate locations, using      
appropriate waste receptacles, and informing staff members of any items that   
need attention. We all use the facility and appreciate your help in keeping it clean. 
 

MEMBERSHIP INFORMATION 

Membership Options 
A number of membership types are available to suit a variety of needs; long-term 
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memberships (Fitness, Corporate, and UNC Employee Memberships), Monthly 
Memberships (for non-students) and Student Memberships.  While we retain the 
same membership options on an ongoing basis, these options may change        
periodically as conditions dictate.   
 
All long-term membership options have a minimum of a 12 month commitment 
during the initial term. Membership dues for all long-term memberships can be 
drafted on a monthly basis via a direct debit, paid in advance on an annual basis,  
or deducted from the paychecks of UNC employees. Memberships on a monthly 
direct debit automatically renew on a month-to-month basis after the initial 12 
month agreement is completed.  
 
The Fitness Membership is the basic membership type available to anyone wanting 
a long-term membership. The UNC Employee Membership is identical to the  
Fitness Membership, but provides a discounted rate and is only available to current 
UNC Employees. The discounted rate will be applied once employment has been 
verified with a PID/EID number.  If the status of employment changes at any 
time during the membership, rates will be adjusted to reflect the Fitness Member-
ship rates.  Corporate Memberships are available to corporate groups maintaining 
5 or more employee memberships. 
 
Monthly memberships are available for people who do not wish to commit to 
more than one month at a time. Each month must be paid for prior to the start of 
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the one month contract. 
 
Student memberships are almost identical to Monthly Memberships. The primary 
difference is that Student memberships are available only to students.  
 
Detailed information regarding membership options and pricing can be obtained 
from the Membership Services Office. 
 

Membership Agreement 
The Membership Agreement is the primary membership document that describes 
the contract between the UNC Wellness Centers and each member. This applica-
tion includes personal information, emergency contact information, membership 
details (type, cost, effective date, etc.), corporate information if applicable, and 
contract details (term, renewal, cancellation, and freeze guidelines).   
 
All members must have a completed Membership Agreement, along with a Waiver 
and Release of Liability, Physical Activity Readiness Questionnaire (PAR-Q), and 
Notice of Privacy Practices Acknowledgement form prior to using the facility. The 
Waiver and Release of Liability addresses issues of liability and responsibility, the 
PAR-Q provides assurance that members are medically cleared to participate in 
independent exercise activities, and the Notice of Privacy Practices document   
acknowledges an understanding of Protected Health Information and the         
guidelines for disclosure and protection of this information.    
 

Membership Card 
All members should receive a Membership Barcode ID badge during the enroll-
ment process. Your membership card is your passport to the UNC Wellness  
Centers’s activities and services. Presenting your card (each individual should have 
his/her own individual card) at check-in is mandatory; whenever you arrive at the 
front desk, the attendant will check you in using your card. By ensuring that all 
persons entering the UNC Wellness Centers present a membership card, we are 
better equipped to protect your safety and security, schedule programs and services 
when most needed, and maintain the value of your membership. If you do not 
bring your membership card, you may be refused entry until your identity can be 
confirmed and a replacement card can be obtained.  
 

Health Evaluation 
All members joining under a Fitness, Corporate, or UNC Employee Membership 
are provided with one complimentary Health Evaluation, to be utilized at the  
discretion of the member. The evaluation is often most useful when completed 
before using the facility for the first time, but each member can determine when 
this evaluation will be most productive. Subsequent evaluations are available for a 
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small fee.  
 
The purpose of the Health Evaluation is to assess the member’s current fitness 
status. We measure resting blood pressure and heart rate, as well as height, weight, 
circumference measurements, body fat, upper body strength, low back and ham-
string flexibility, muscle endurance, aerobic fitness, and total cholesterol and blood 
sugar.  All of these tests are optional, so members can perform all or just a few. 
Testing is typically completed in about 45 minutes.  
 
To obtain the best measurements, members should not consume alcohol, caffeine, 
or nicotine for 4 to 6 hours prior to testing. Members should not exercise prior to 
the Health Evaluation. Members should avoid the use of medicines containing 
pseudoephedrine or over-the-counter products that contain ephedrine (unless oth-
erwise directed by your health care provider). Members should also dress in  
comfortable workout clothing and athletic shoes. 
 
If  you take any medications, please take them as  
normal on the day of your test. You may eat prior to testing, but eating a heavy 
meal prior to testing may make you feel uncomfortable; a small meal or snack is 
advised if you must eat immediately prior to testing. For the most accurate meas-
urement of cholesterol and glucose, we recommend approximately a 4-6-hour fast 
(Please note: we strongly advise that you make no changes to your medications 
based on the results of the cholesterol and glucose tests until you consult with your 
health care provider). 
 
A Membership Services Representative can assist you with scheduling your Health 
Evaluation. If you need to reschedule or cancel your appointment, please call the 
front desk at your respective location to avoid a “no-show” fee of $10. 
 

Nutrition Evaluation 
All members joining under a Fitness, Corporate, or UNC Employee Membership 
receive a complimentary Nutrition Evaluation. The Evaluation is led by a Regis-
tered Dietitian and lasts approximately thirty minutes. The dietitian will collect  
basic information about the member's current nutritional habits and goals, and  
will make a brief assessment. The member will receive personalized nutritional  
pointers, plus information about relevant nutritional services offered at the  
UNC Wellness Centers. 
 
A Membership Representative or Member Services Representative can assist you 
with scheduling your Nutritional Evaluation. If you need to reschedule or cancel 
your appointment, please call the front desk at your respective location to avoid a 
“no-show” fee of $10.   
 



17 

Equipment Orientation 
All members, including Student and One-Month members, should go through an 
Equipment Orientation. The Orientation is led by a Fitness Instructor and lasts 
approximately one hour. Members will learn about the various strength and cardio-
vascular equipment and its use with the FitLinxx Network System. The orientation 
is not a Personal Training session, but an overview and opportunity to learn about 
the UNC Wellness Center's fitness spaces and equipment. We strongly encourage 
all members to participate in the orientation. 
  
A Membership Representative or Fitness Instructor can assist you with scheduling 
your Equipment Orientation. If you need to reschedule or cancel your appoint-
ment, please call the front desk at your respective location to avoid a “no-show” 
fee of $10. 
  
The Fitness Department also offers to members free Fitness Clinics, which pro-
vide a more thorough educational experience on free weights, FreeMotion equip-
ment, stretching, core strengthening, ball training, and more.  Stop by or call the 
Fitness Desk to register for a clinic. 
 

30 Day Guarantee 
The 30 Day Guarantee provides new Fitness, Corporate, and UNC Employee 
members with the opportunity to fully explore the membership option they have 
chosen, while still maintaining an option to terminate the membership early and 
without penalty. If the member decides, for any reason, that it would be best to 
end the UNC Wellness Centers membership without completing the required an-
nual term, the member can do so by providing appropriate notice within 30 days 
of the contract start date. Assuming appropriate notice and timing, the member 
will receive a full refund of the enrollment fees and will not be liable for any future 
membership dues related to the cancelled contract. The member is responsible for 
the dues for the first month, since the member did have a membership during that 
month. 
 

Membership Freezes 
To help UNC Wellness Centers members with special medical circumstances or 
with personal reasons for not utilizing the facility for longer periods of time, the 
UNC Wellness Centers will allow members to Freeze memberships within certain 
guidelines. Notice and confirmation of any Freeze must be secured before the 
Freeze period begins.  The Membership Services Representative can advise mem-
bers and provide the appropriate documentation.  
 
There are two types of membership Freezes; one is Voluntary and the other is 
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Medical. A Voluntary Freeze allows members to put the membership on hold for 
up to three months per contract year. All Freezes are only available in increments 
of one month.  There is a $15 fee per month for Freezing an individual member-
ship and a $20 fee per month for Freezing couple or family memberships. 
 
A Medical Freeze must have a doctor’s letter accompanying the request. As a  
courtesy, the monthly fee for a medical Freeze is usually waived. 
 

Membership Cancellations 
Members may wish to cancel their memberships under certain conditions. All  
notice of cancellation and cancellation documents must be provided by an adult 
member.  For example, an adult member may be able to cancel for an entire  
family, but a child under the responsibility of a parent cannot cancel his/her own 
membership without notice and documentation from the responsible adult. 
 
Members within their first contract year are generally committed to complete their 
first year before ending the membership. There are some exceptions, however. To 
cancel the membership during the first year, the member must provide evidence of 
one of the following exceptions (documentation may be required at the discretion 
of management):  
 The member moves 30 or more miles from the facility. 
 The member’s physician indicates that physical activity is unhealthy or unrea-

sonable for a period longer than the period allowed for a Membership Freeze. 
 The member decides to cancel within 30 days of the initiation of the member-

ship. The 30-day guarantee allows members to cancel their membership for 
any reason during the first 30 days. 

 The member is faced with a significant financial burden or change that makes 
fulfillment of the contract unreasonable. 

 UNC Wellness Centers management terminates the membership for any rea-
son. Management would typically make this determination only when member 
dues are not paid or when member (or member family or guest) behavior is 
grossly or habitually in violation of UNC Wellness Centers regulations. 

 
The member must also complete and sign a cancellation form. The cancellation 
will go into effect for the next billing cycle if all documentation is completed and 
approved by appropriate UNC Wellness Centers staff at least 30 days prior to the 
beginning of the billing cycle. If the documentation is not completed and approved 
at least 30 days before the billing cycle, the cancellation may not take effect until 
the beginning of the following billing cycle. Members should sign the cancellation 
form in the company of appropriate staff to assure that all information is commu-
nicated and understood accurately. 
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Members with the first contract year completed may cancel their membership for 
any reason. Appropriate notice must be provided and a cancellation form must be 
completed and approved according to the guidelines described above. Individuals 
who re-join the facility within a year of their effective cancellation date and who 
have previously paid the initial enrollment fee are not required to pay the initial 
enrollment fee again. 
 

Guests & Guest Passes 
Guest passes provide non-members with access to the facility and programming 
on a daily basis. Guest passes provide access for the entire day, including multiple 
visits on the same day.   
 
Guest passes provide access to most areas of the facility and most programs, but 
the UNC Wellness Centers reserve the right to limit access to specific areas or spe-
cific programs. Guest passes never provide access to ancillary membership benefits 
(health evaluations, member pricing on service packages, etc.) or programming or 
areas with limitations already in place (a group fitness class that is full, massage 
sessions, triathlon classes, etc.), unless the guest specifically fulfills the require-
ments of that program (pre-registration, non-member fees, etc.). 
 
All guests entering the facility must be “signed in” in some manner. Children under 
the age of 18 must be signed in by a responsible party who is at least 18 years old.  
All guests are required to present photo identification before each visit. 
 
Guest passes should be purchased at the front desk and should never be resold, 
except with written consent from Membership Services management. All guest 
passes must have an expiration date and an authorized signature to be valid.  The 
UNC Wellness Centers will not replace lost passes or extend the expiration on  
expired passes.  
 
A Membership Services Representative can provide you with current guest pass 
pricing information and information about discounts for volume purchases. In 
order to utilize the facility, guests must complete all requested documentation,  
present photo identification, and adhere to all UNC Wellness Centers policies. 
Members will be held responsible for the actions of their guests. 
 

Scholarship Opportunities 
The UNC Wellness Centers do have scholarship programs, the OCF Scholarship 
Fund,  in place to assist a limited number of prospective members who may be in 
extraordinary financial and medical need. Anyone wanting to learn more about this 
scholarship fund or interested in applying for a scholarship should direct inquiries 
to the Membership Services Representative. 
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Billing Topics 
Billing Methods & Cycle 
The business office is responsible for billing of membership dues and any inquiries 
pertaining to billing or financial matters. The business office is located upstairs in 
the UNC Wellness Center at Northwest Cary building, between the Multi-Purpose 
Room and the Complementary & Alternative Medicine (CAM) rooms. Office 
hours are generally from 8 am to 5 pm, Monday through Friday.  
 
Billing is processed on the 15th of each month through the fitness management 
software system. If the 15th of the month falls on a weekend, the billing process 
will be completed on the following business day. Both account charges and dues 
payments for the current calendar month (i.e. the May 15th billing covers member-
ship dues for all of May) are billed during the monthly billing cycle. All members 
must be billed for recurring dues or monthly charges electronically via credit card 
or a bank checking account. 
 
Three consecutive billing cycles of declined transactions will result in termination 
of membership. An outstanding balance may result in further collection activity. 
 
CTA “Charge to Account” 
“Charge to Account” charges are available as a payment option for most products 
or services offered at the UNC Wellness Centers. Purchases of  eligible products 
and services may be placed on a member’s account when proper identification is 
present, personal billing information is current, the member’s picture is in our 
member management system, and an Charge to Account Authorization form has 
been completed. “Charge to Account” charges accumulate between billing periods 
and are charged during the next billing cycle along with the membership dues.   
 
Charge to Account Charges Authorization forms are located at the front desk. 
Please ask the Membership Services Representative or the Business Manager for 
more details or assistance with this program. 
 
Refunds 
Refunds will be granted only in specific circumstances. Refund requests should be 
submitted to the manager of the respective area for review. In general, the follow-
ing conditions apply: 
 Refunds will not be given for inactivity 
 Refunds will not be given after the expiration of services 
 All refund requests must have supporting documentation  
 Items purchased from the Pro Shop that have been in chlorinated water may 

not be returned 
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Refunds may be given in one of the following ways: 
 Credit Memo: The credit will be applied during future  
       billing cycles. 
 Credit Card: The member’s credit card will be credited at the front desk. 
 Check Request: A check request will be submitted for payment.  
 Cash: Items purchased with cash may only be refunded with cash on the same 

day of purchase. Purchase should be verified with a receipt or through the 
member’s account in our membership management system. 

 
After review of a request for refund, the Director’s discretion may be used to  
determine any qualifying refund. 

 
OUR FACILITYS AND PROGRAMS  

Member Services 
Member Services  is the “Welcome 
Center” and information hub for the 
facility. All members and guests 
should check in at the Member Ser-
vices desk upon entry into the facili-
ty. Member Services Representatives 
are happy to assist members and 
guests with towels, program registra-
tion, many basic financial transac-
tions, and much more. Member Ser-

vices Representatives help our members resolve a variety of needs and inquiries. 
The Member Services area also houses one of the facility’s towel collection bins. 
 

Bicycle Lockers  
Bicycle lockers are located on the outside of the UNC Wellness Center at Mead-
owmont, just under the stairwell next to the drop-off area at the front entrance. 
These lockers are available on a first come, first served basis and are a unique  
convenience for those who wish to travel to the facility by bicycle. Please bring 
your own lock to secure the locker. 

 
Pro-Shop  
The UNC Wellness Centers offers a variety of workout basics for sale at the Fleet 
Feet Sports Pro Shop, which is located just behind the front desk .  
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Locker Rooms 
The facility offers men’s and women’s locker rooms 
in addition to family changing rooms. Both locker 
rooms are clearly marked with signs indicating 
“Men” or “Women”. Both locker rooms contain 
restrooms, showers, sinks, lockers, benches, hair dry-
ers, body wash, lotion, scales, Suit Mates (which spin 
water out of swim suits), and other amenities to keep 
members comfortable and clean. Children over the 
age of three must use gender appropriate locker 
rooms. All lockers are “day” lockers only; all locks 
and personal belongings should be removed each 
day. Shower shoes are strongly recommended when 
using any of the locker rooms. 
 
Several “special needs” lockers are available in each locker room. Members with 
special needs (specifically requiring a full sized locker near the locker room  
entrances) should contact the facility director to apply for approval to use these 
lockers. Non-authorized locks or personal belongings in these lockers will be  
immediately removed and processed according to lost & found guidelines. 
 

Family Changing Rooms 
Two family changing rooms are also available to assist individuals with special 
needs or families with children. Both of these rooms are located in the Aquatics 
area. 
 

Aquatics Area & Programs 
The aquatics area consists of a 25 yard indoor heated pool, a whirlpool, a sauna, 
and a warm-water therapy pool. Temperatures, cleaning, and composition of each 
feature (air temp, humidity, chlorination, etc.), are monitored on a regular basis and 
managed closely. Pool and air temperatures are kept at constant levels and are set 
by management to best accommodate the needs of a variety of aquatics partici-
pants.  
 
The aquatics area is open during regular facility hours. However, the area closes 15 
minutes prior to the facility closing to allow users time to shower, change, and exit 
the building before the facility closes. The pool temperature is maintained at 
around 84 degrees Fahrenheit and the air temperature between 83 and 86 degrees. 
Lifeguards are always on duty and any potentially hazardous situation should be 
reported to staff immediately. Children under 8 using the pool must be accompa-
nied at all times by an adult in the water. Children between 8 and 12 must have an 
adult present on the pool deck. Please refrain from using the pool if you have an 
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open wound or contagious skin condition. Chil-
dren who are not yet toilet-trained are required to 
wear swim diapers in the pool.  For your well-
being, sandals or aqua socks are recommended in 
this area. Always use care when on a wet surface 
as it may be slippery. 
 
A warm water therapy pool is also part of the 
aquatics area, but this pool is partitioned and is 
available to the general membership only during 
scheduled classes. The therapy pool is primarily 
utilized by the Physical Therapy program. 
 
Two or three lanes are regularly reserved for lap 
swimmers. In rare instances, only one lane is avail-
able. Lap swimming lanes are only reduced when 
special events require more space. Circle swim-
ming is required for more than 2 swimmers per 
lane. 
 
When using the sauna or whirlpool, please re-
member: 
 Children under the age of 13 are not permitted in the sauna or whirlpool.  
 We recommend cooling down before using the sauna or whirlpool.  
 Entering the sauna or whirlpool immediately after exercise may deplete your 

energy rapidly.  
 Please limit your time in the sauna or whirlpool to less than ten minutes. 
 People with high blood pressure should consult a physician before using the 

sauna or whirlpool. 
 
Swim Lessons 
The Aquatics Department offers year round swimming classes for infants, tod-
dlers, children, and adults, and hosts a variety of aqua fitness classes. Aquatic space 
and resources are also committed to lap swimming and family-friendly “Open 
Rec” time.  For specific times and programming details, please ask any member of 
the aquatics staff or refer to the Aquatics Calendar. 
 
Swim lessons are taught in four-week sessions, with two classes per week (either 
Monday/Wednesday or Tuesday/Thursday). Classes are limited in size and fill on a 
first come, first served basis. Private lessons are also available. Please check the 
front desk for pricing and class registration information. First-time participants 
should contact the Aquatics Director with questions regarding level placement.  
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Fitness Areas & Programs 
The main fitness area is home to many of the basic tools and equipment that mem-
bers use for individual workouts. Here you will find our Fitness Instructors, most 
of our cardiovascular and strength training equipment, free weights, stretching 
spaces, towel pick-up and collection points, FitLinxx tracking equipment, and just 
about anything else you might need for your individual workout. To keep this 
highly utilized area clean and running smoothly, please observe the following 
guidelines: 
 
 During peak hours, please limit time on each cardio machine to 35 minutes.                 

Share weight training equipment between sets. 
 No bags or purses are allowed in the Fitness Area. Please put your belongings 

in the locker rooms or small personal lockers. 
 After your workout, please wipe down the equipment (machines, balls, mats, 

etc.) for the next user. In addition, please put equipment back to its designated 
areas when you are through using it. Members are required to pick-up after 
themselves, discard trash, and remove personal items. 

 Proper attire is required for the Fitness Area. Please do not wear open-toe or 
open-heel shoes, jeans, cut-off pants, rubber suits, bathing suits, tops that do 
not cover the midriff, or apparel that is offensive in nature. 

 Only sports bottles or water bottles are permitted in the Fitness Area. All oth-
er food and drink must remain in the common areas. 

 Avoid wearing perfume or cologne while exercising and practice good hygiene. 
 Talking on a cell phone is not permitted in the Fitness Area. Please use hall-

ways or common areas to talk on a phone. 
 Use the designated aisles to access cardiovascular and strength equipment. 

Please do not attempt to walk between machines. 
 No swearing, grunting, loud noises, abusive language, and inappropriate be-

havior or actions will be tolerated. We expect staff, members, and guests to 
treat each other with respect at all times. 

 
As you might expect, the facility will experience periods of unusually high  
utilization. “High utilization” periods occur when a cardiovascular group/line  
of machinery (for example, Life Fitness Cross Trainers) becomes completely occu-
pied. During high utilization periods, there will be a 35 minute workout limit on 
cardiovascular fitness equipment. Members should also allow others to "work in" 
or take turns on strength training equipment. Please help us make sure everyone 
has an opportunity to use the equipment.  
 
Clinical Fitness Area (Meadowmont Location) 
The clinical fitness area is located to the right of the main fitness area. This corner 
is set apart from other exercise areas so clinical programs may be conducted in 
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safety and privacy. The clinical fitness area contains many of the same cardio  
machines that are found elsewhere in the building; the selection of machines  
reflects the needs of clinical exercise participants who may have limitations such  
as deconditioning or osteoarthritis.  
 
When Cardiac Rehab and Bridge classes are underway, a curtain provides privacy 
and safety for patients exercising under medical supervision. During Cardiac  
Rehab/Bridge classes, Wellness Center members are not allowed to use the cardio 
equipment  in the clinical fitness area.  The schedule for Cardiac Rehab and Bridge 
classes is posted at the entrance to this area. At all other times, the area is open to 
all Wellness Center members and guests.  
 
Personal trainers operating in the clinical fitness area utilize exercise balls,  
stretching mats, and dumbbells. Members using this equipment independently 
should plan to return the equipment when finished. Management determines  
the appropriate balance for shared use of this area. 
 
FitLinxx 
During an Equipment Orientation appointment, you will be introduced to the 
FitLinxx Network System. FitLinxx, a computerized workout partner, can monitor 
your physical activities and presets equipment when you enter your personal  
identification number (PIN) into the kiosk. This PIN # is assigned during the  
Equipment Orientation.   
 
The kiosk enables you to retrieve messages from UNC Wellness Center staff, gain 
personalized electronic feedback on strength and cardiovascular equipment, and 
stay motivated for your physical activities by reviewing your progress through 
graphs and reports. FitLinxx is also accessible online at www.FitLinxx.com. 
 
Indoor Track 
The cushioned indoor track is on the second floor of the facility and can be  
accessed by the stairs or by the elevator.  It is constructed of a cushioned rubber 
surface, designed to absorb shock and protect you from injury.   
 
The inner lanes are for walking and slower traffic, while the outer lanes are  
designated for runners and joggers. Strollers may be pushed on the track  in the 
walking lanes only.  The distance per lap is noted on the track with approximate 
mileage.  The direction of traffic, which changes daily, is posted on the track near 
the top of the stairs. Please adhere to the posted direction of the track and exercise 
courtesy towards other members when utilizing the track.  
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Rock Climbing and Bouldering Walls 
The UNC Wellness Center at NW Cary features a 36 feet tall rock climbing wall and sepa-
rate, 10 feet tall bouldering wall.  Learn to Climb classes are offered, as well as open climb-
ing time. All ropes, harnesses and belay devices are supplied by the facility.  

Artificial Turf Field 
Our 20,000 square foot astroturf field is where we hold functional workshops, 
speed, agility and quickness (SAQ) clinics, boot camp style classes and many kids’ 
activities.  This fenced in space is for Wellness center activities only and is super-
vised at all times during our programming. 

Group Fitness Studios & Programs 
The goal of the Group Fitness 
program is to help our members 
enjoy the benefits of cardiovascu-
lar, flexibility, and strength train-
ing through safe and effective 
programs for all levels of fitness.  
       
We offer numerous group fitness 
classes each week, including clas-
ses for the beginner, intermediate, 
and advanced exerciser. From 
heart pumping classes to serene, 
calming classes like Yoga and T’ai 
Chi, our group fitness classes provide another way to change your life and develop 
a positive health and fitness habit. Our outstanding staff of instructors are certified 
and continually updating their expertise.  
 
For details or class schedules, please consult the Group Fitness calendars online at 
www.uncwellness.com.  If you are new to our group fitness program, or have  
special needs, please  let the instructor know before the class begins. 
 
Full guidelines are available in the Group Fitness calendar, and they are also listed 
below: 

 If you are running 5-10 minutes late, please take the next class. 
 Proper aerobic shoes are required. Instructors can provide clarification. 
 No reserving spots; all classes are on a first come, first served basis.  
 Please respect other members’ exercise space. 
 Please feel free to work at your own pace and skill level. However, it is 

discourteous and distracting to do your own routine during a class. 
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 Water must be bottled. No cups please! 
 Children under the age of 13 are not permitted in group fitness classes 

unless otherwise noted. 
 Always wait for the preceding class to end before entering the room. 
 Perfume and cologne can be harmful to members who suffer from  
 respiratory issues.  Please avoid wearing these scents while exercising.   
 Please be considerate of other members and the instructor and refrain 

from conversation during class. 
 Please set your cell phones and pagers to vibrate.  iPods and other listen-

ing devices are not allowed in class. 
 If you are new, pregnant or have any injuries, please inform the instructor 

prior to class. 
 At the end of cycling class, each participant is asked to hit the stop button 

on the pilot reader, wipe off the bike seat, handle bars and frame.  Please 
spray only the towel and not the bike itself. 

 

Multi-Purpose Room 
The multi-purpose room is used for a number of purposes, including  
basketball, group fitness classes, and Cardiac Rehab programming. UNC Wellness 
Centers management schedules to accommodate a variety of users of this space. 
Schedules for multi-purpose room activities can be found in the lobby or posted 
just outside the room. 
 

Personal Training 
The Personal Training Department has two main functions; personal training and 
health evaluations. Additionally, this department provides leadership for special 
sport programs, like triathlon and marathon programs. This group also offers one 
on one and small group Pilates sessions for members and guests.  
 
Personal training is available to all members, but personal 
training fees are not included in the basic membership 
fees; packages and fees are detailed in the personal train-
ing brochure and are also on the website 
www.uncwellness.com. Please review the brochure or 
stop by the Front Desk for appointment and rate infor-
mation.  
 
The department is staffed with nationally accredited certi-
fied personal trainers. Trainers all have at least a Bache-
lor’s Degree and several hold Master’s Degrees. 
 
Please note the following in regards to personal training: 
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 When Personal Trainers are on the fitness floor with a client, the client has 

purchased one-on-one time with the trainer; Personal Trainers are available to 
answer equipment questions when they are not    serving clients. 

 We do not allow outside trainers to operate in our facility. 
 We offer a number of personal training packages. The Firestarter package is 

our most popular and  consists of 3 personal training sessions at a highly dis-
counted rate. It may only be purchased once by each member. We also  offer 
packages of 6, 12, and 24, as well as individual sessions, semi-private   and 
small group packages.   

 Photos and brief bios of the Personal Trainers are located in the main hallway 
of the facility. 

 
The complimentary health evaluation provided to new members includes resting 
heart rate, blood pressure, height, weight, body composition, muscular strength, 
flexibility, muscular endurance, cardiovascular fitness, and cholesterol and glucose 
screenings. All health evaluations are provided by the personal training staff.  
Health evaluations can be scheduled at the front desk.  
 

Health Education 
The Health Education Department’s mission is to educate members and the  
community about achieving a healthy lifestyle and a variety of important health  
and wellness topics. The department also manages scheduling for the classroom 
and teaching kitchen, and nutritional services. Classroom reservations can be made 
through the Health Education Director by contacting the front desk. 
 
Classroom & Teaching Kitchen 
The UNC Wellness Centers offer classrooms and attached teaching kitchens that 
can accommodate small groups in a lecture format.  The room is equipped with 
audio and video projection capabilities and can be divided into two smaller class-
rooms.  
 

Nutrition 
Nutritional services available to members and non-members include: 
 Individual Nutritional Counseling: Meet with a registered dietitian for a one-on

-one session to discuss your nutritional concerns.  
 The Weigh To Wellness: A 12-week weight management program with a  
 multidimensional, non-diet approach, geared towards improving your overall 

lifestyle.  
 Resting Metabolic Rate Testing: Metabolic testing is the only accurate way to 

measure energy expenditure. It calculates the number of calories an individual 



29 

expends in a day while at rest. Knowing your metabolic measurement can  
 provide the information needed to develop a nutritional assessment for      

personalized success. 
 Weight Management Software: Journaling your daily food intake and exercise 

can help ensure successful weight management. You can personalize your  
program, set your own weight and nutrition goals, and accurately track both 
calories consumed and calories burned through exercise. 

 
Our Registered Dietitians are registered and licensed to practice dietetics in the 
state of North Carolina. The dietitians are available Monday-Saturday to schedule 
clients for nutrition appointments.  
 
The UNC Wellness Centers do not file insurance claims, but are happy to provide 
clients with a receipt for services. Payment is required upon receiving services. 
Please provide at least a 24 hour notice for appointment cancellation. No-shows 
and cancellations less than 24 hours will be charged the full fee. 

 
Massage Therapy and the Complementary &  
Alternative Medicine (CAM) Rooms  
The purpose of the Massage Therapy program is to provide therapeutic massage 
and body work.   All massage therapists are  licensed to practice massage in the 
state of North Carolina. 
 
CAM Rooms are used for the massage therapy program to provide therapeutic 
massage and body work. Please respect the quiet nature of massage therapy by 
keeping your voice down when walking past the CAM Rooms. 
 
Appointments are made through the front desk staff; an appointment book has the   
available therapists and appointment times. Payment is required upon receiving 
services. The UNC Wellness Centers do not file insurance claims, but are happy to 
provide the client with a receipt for services. Please provide at least a 24 hour   
notice for appointment cancellation. No-shows and cancellations less than 24 
hours in advance will be charged the full fee.  
 
Massage therapy is available all week with our massage therapists. The following 
services are offered: Myofascial Deep Tissue, Neuromuscular Therapy, Prenatal     
Massage, Reflexology, and Swedish Massage, manual lymph drainage, and facial 
wellness. 

 

Stay-n-Play 
The Stay-n-Play area provides members and guests with safe care for children (ages 
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3 months through 12 years) while their parents are in the facility. There is no  
additional cost for using the Stay-n-Play.  
 
All Stay-n-Play staff are infant and child CPR certified. The Stay-n-Play staff is 
trained to interact with the children at all times and uses games, books, music, and 
toys to get children involved in fun activities.  
 
Since space and staff are limited, reservations are strongly advised. Reservations 
can be made at the front desk.  The primary goals of the Stay-n-Play are safety, 
security, and smiles. Our staff achieves these goals in part through the following 
guidelines: 
 Nursery space is limited to 8 children per attendant: 3 infants(15 months or 

younger) and 5 children over 15 months of age are allowed at a time.  
 All children must be signed in and out by an authorized guardian. 
 Parents using the Stay-n-Play must remain on UNC Wellness Center property.  
 Parents should supply all needs of the child. All supplies such as diapers, bags, 

bottles, pacifiers, and toys should be clearly labeled with the child’s last name.  
 Parents are required to retrieve a child who cries for 15 minutes or longer after 

being dropped off, as the staff has to attend to all children present.  
 Please make sure only clean and healthy children are left in the Stay-n-Play. 
 Cancellations require advance notice, as detailed in the Stay-n-Play brochure. 
 UNC Wellness Center staff will not administer any medications. 
 
For detailed policies and procedures, ask a staff member for the Stay-n-Play      
brochure. 
 

Cardiac Rehabilitation 
(Meadowmont Location) 
UNC Hospitals Cardiac Rehab provides a 
twelve-week outpatient program for individu-
als recovering from cardiac events or surgery; 
participants are referred to Cardiac Rehab by 
their physicians. Exercise is a key component 
of the program, which also includes stress 
management, diet assessment, and patient 
education. The staff includes ACLS-trained 
cardiac nurses and ACSM-certified Exercise  
Specialists. A physician is also present during 
Cardiac Rehab exercise sessions.  
 
UNC Hospitals Cardiac Rehab is certified by 
the American Association of  Cardiovascular 
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and Pulmonary Rehabilitation (AACVPR) and by the North Carolina Department 
of  Facility Services. 
 
Cardiac Rehab exercise sessions are conducted in the multi-purpose room and the 
clinical fitness area. These areas are reserved for the exclusive use of Cardiac     
Rehab participants during Rehab sessions. A curtain will be drawn to separate the 
clinical fitness area during these times. 
 
UNC Hospitals Cardiac Rehab also offers the Bridge program for individuals who 
will benefit from medically-supervised exercise but for whom Cardiac Rehab is not 
indicated. Participants in the Bridge program must be referred by their physician. 
Bridge exercise classes also take place in the multi-purpose room and clinical    
fitness area and are supervised by cardiac nurses and Exercise Specialists.  
 
Schedules for both the clinical fitness area and the multi-purpose room are posted 
near the entrance to these areas. 
 

Physical Therapy  
The Physical Therapy departments within UNC Wellness Centers are an extension 
of UNC Health Care and UNC Chapel Hill Physical Therapy Services.  
 
Patients of all ages are referred to this location by a variety of clinics, including 
orthopedic and sports medicine, physical medicine and rehabilitation, amputee, 
rheumatology, neurology, neurosurgery, spine, dental, and vascular clinics.  
 
Physical Therapy offers a wide range of services including sports medicine pro-
grams, spine programs, balance evaluation and rehabilitation, cardio-pulmonary 
rehabilitation, adaptive equipment, biofeedback training, work capacity testing and 
conditioning, wheelchair and assistive technology consultation, aquatic therapy, 
and other special modalities.  
 

Special Events 
To support key aspects of our mission, we will periodically host special events  
inside and outside of our facility. We will do so only after careful consideration of 
the resulting impact on normal operations. While we are committed to providing 
support for key community events, we are equally committed to remaining a  
consistent and valued resource for our members.  
 
We trust that our members will make reasonable accommodations during the 
handful of special events taking place each year. Such accommodations may  
include using nearby community parking areas when use of our lot is limited,  
short periods of increased facility use, short periods of limitation of our facility 
(pool closings, reserved rooms, etc.), and similar adjustments. We do not take such 
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changes lightly, but supporting such events is a crucial part of our identity and 
should be expected to impact our normal operations occasionally. We will do our 
best to communicate any such changes to our membership in a timely manner.   

 
Additional Topics 

Respect for Members, Staff, & the Facility 
We expect all members and guests to treat our staff and each other with respect at 
all times. Our staff is here to serve our membership, but can only do so in a mutu-
ally respectful environment. Our membership is here to utilize our unique facility 
and programs, but can only do so if other members contribute to a positive envi-
ronment. Disrespectful behavior or language directed at staff or other members 
will not be tolerated under any circumstances. Similarly, maintaining a clean, func-
tional, and comfortable facility is important to all of us. Behavior or actions that 
damage our facility, equipment, or property will not be tolerated.   
  

Proper Attire 
Members and guests should wear clean, appropriate workout attire and accessories 
when utilizing all exercise areas in the facility. Attire and accessories that compro-
mise safety, damage equipment, are inappropriate for the activity, or make others 
uncomfortable may be prohibited. When choosing exercise attire, UNC Wellness 
Centers members are encouraged to consider the multigenerational nature of our 
medical fitness facility. 
 
UNC Wellness Centers attire and accessories guidelines are designed to improve 
safety and create a comfortable and welcoming environment appropriate for fit-
ness activities. If attire or accessories are deemed inappropriate based on the guide-
lines as stated, UNC Wellness Centers Staff may require members or guests to 
change, adjust attire, or leave the facility. Determining appropriateness is ultimately 
subjective and UNC Wellness Center’s management reserves the right to make this 
determination in all cases. 
 
To clarify the attire policy, the following specifics may be useful: 

 The following are not permitted  in our facility:  
1. Apparel or accessories bearing offensive slogans, icons, or 

pictures 
2. Apparel or accessories likely to offend or distract other  
3. members 
4. Bra-tops worn as tops or tops not covering the midriff 
5. Shorts, tights, or pants that do not completely cover under-

garments 
6. Plastic, Rubber, or other suits designed to accelerate fluid loss 
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 Users of the Fitness Area, track, multi-purpose room, stretching areas, 
group fitness studios, and other fitness areas should wear clean 
workout attire, including athletic-style shorts or pants, shirts, & shoes. 
Hats, bandanas, sweatbands, gloves, and other accessories are permit-
ted, as long as they do not compromise safety, damage equipment, or 
distract others. 

 Users of the track, group fitness studios, and basketball court should 
wear non-marking shoes. 

 Hard-soled shoes and cutoffs are not permitted in the aquatics area.  
 Pool, sauna and whirlpool users should wear appropriate, lined swim-

wear or athletic shorts. Jeans and cut-offs are not permitted in the 
pools, sauna or whirlpool. 

 

Parking 
Free parking is available for members and guests of the UNC Wellness Centers 
Please do not leave valuables in plain view inside your vehicle. Please note that the 
“no parking” areas and dedicated parking (handicapped, Employee of the Quarter, 
drop-off areas, turn around areas, etc.) spaces will be strictly enforced. Vehicles 
should not be left in the parking lot when the facility is closed. Violators of any of 
these policies may be towed.  
 

Lost & Found  
Items found at the UNC Wellness Centers will be held for two week; unclaimed 
items will be discarded. Wet and/or soiled items will also be discarded. Items of 
value estimated at $100.00 or more will be held longer and placed in the UNC 
Wellness Center safe. Please go to the front desk to reclaim your lost items.  
 

Food & Drink 
Sports bottles with water or bottled water in plastic containers are the only food or 
drink permitted in the fitness area. All other food and drink must remain in the 
common areas. 
 

Smoking & Tobacco Products 
UNC Wellness Centers are tobacco free environments. The use of all tobacco 
products is prohibited on any portion of UNC Wellness Centers property.   
 

Scents and Hygiene 
The scent of perfumes, colognes, and tobacco can be harmful to members who 
suffer from respiratory issues. We ask that you avoid wearing perfume or cologne 
while exercising. When sharing a facility with so many others it is also important to 
practice good hygiene. Members who do not maintain good hygiene on a regular 
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basis may disrupt others.  
 

Music & TV 
Within the facility, some basic entertainment is provided for the enjoyment of 
members and guests. The CardioTheater System provides the ability to watch and 
listen to selected TV programs while working out. Headsets should be provided by 
the member or guest, although headsets may be available for sale in the Pro Shop. 
Music is typically played throughout the facility as well.  The TV and Music pro-
gramming is determined in advance by the facility management team and generally 
remains fixed. Programming and volume are selected to provide entertainment that 
is suitable for a wide range of members and guests; we do our best to ensure that 
programming and volume levels are appropriate for the majority of our members. 

 

Personal Entertainment & Computing 
Some members may prefer to utilize their own personal entertainment or compu-
ting devices while in the facility. Such devices may not be secured in any way to 
fitness equipment and may not be connected to UNC Wellness Centers phone 
lines or electrical outlets at any time. Any audio played through such devices 
should be exclusively via headphones. Damage to, theft of, or injury to anyone 
from use of such equipment is the sole responsibility of the owner/user of that 
equipment. If you are unsure about the proper use of any such device, please ask a 
staff member for assistance. Facility management reserves the right to make final 
determination about what constitutes proper use of such equipment and members 
may be asked to remove improperly utilized devices prior to resuming their 
workouts.  
 

Mobile Phone Use 
The use of personal mobile telephones while in exercise areas and classrooms is 
prohibited. If there is a need to make or receive a personal mobile telephone call 
please do so in the hallway or lobby. The use of a personal mobile telephone for 
photographic and/or video capabilities is prohibited. 
 
Courtesy phones are available to members in the hallway adjacent to the entrance 
to the men’s locker room and near the hallway outside of the classrooms.  Dial “9” 
to access an outside line for local calls. 
 

Photography & Filming 
No photographs or video footage of any kind may be taken in the facility without 
prior approval from the facility Director. Even with the Director’s permission to 
take photographs or video footage in the facility, no members or guests may be 
photographed or filmed without the written authorization of the member or guest. 
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Member Communications 
UNC Wellness Center management and staff utilize a number of tools to com-
municate with members and guests. Throughout the building you’ll find bulletin 
boards, directional and promotional signs, printed calendars and schedules, and 
friendly staff to help you find your way. In addition, we’ll use newsletters, our web-
site, e-mails, announcements, and a variety of other tools to communicate pro-
gramming information, schedule and facility changes, and other information that 
may be of value to our members. If you would like more detailed information 
about the communication tools we utilize, please ask a staff member. 
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UNC Wellness Center  
at Meadowmont 

100 Sprunt Street 
Chapel Hill, NC 27517  

(919) 966-5500  

UNC Wellness Center  
at Northwest Cary 

350 Stonecroft Lane 
Cary, NC 27519  

 

We’ll Take You There! 


